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What does High Reliability look like? 

Discuss the attributes of High Reliability and what its 
absence looks like before a crisis or catastrophic event.

How will we know it when we see it?

�e High Reliability Organizing 
workshop is the conference for 
meeting academics, HRO veterans, 
and fellow students of HRO from 
diverse industries who share practical 
steps to help your organization move 
toward High Reliability.  �e work-
shop draws from pioneers in the �eld 
dedicating the program to academics, 
practitioners, operators, students, and 
novices, for e�ective learning and 
implementation of HRO methods and 
active High Reliability Organizing.

Who Should Attend?
   - Executives
   - Administrators
   - Managers
   - Practitioners

Call for Abstracts 
We invite the submission of abstracts, covering a broad range of solutions 
and experiences, reporting original scholarly research or primary experi-
ence in the codi�cation, implementation, or practical application of the 
principles of high reliability to increase the performance and reliability of 
organizations. See http://www.High-Reliability.org for more information. 

Primary Research: For those who have conducted research into the application 
or implementation of High Reliability.     

Primary Experience: For those who have personally experienced High Reliabil-
ity, as success or failure, to describe the situation, principles, and outcome.

Poster Session (new!)
A shorter version of Primary Experience presented on a poster for those 
new to the �eld and who seek comment from the larger High Reliability 
community. 
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